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When 93-year-old Nancy Bird-Walton was laid to rest in Sydney, Australia, the tributes to this pioneer 
aviator and the incredible legacy she left behind poured in from around the world. Bird-Walton’s courage,
resilience and optimism surely represented the very best traditions of aviation history.

Back in 1934, when flying was still a novelty and women pilots almost unknown, 19-year-old Nancy Bird 
set out to gain a commercial license. Soon the “Angel of the Outback” was recognized for her humanitarian
assistance, flying her air ambulance service into the remotest parts of Australia to save lives and open the
vistas of countless people who for the first time could see the practical needs and opportunities of flight. 
A tireless campaigner for technical advances in aviation, she also never lost sight of what she called “the
sheer joy of flying.”

Nancy and her fellow pioneers started a tradition of using air transport to improve people’s lives that
continues to this day. Thanks to improvements in aircraft reliability, efficiency and economy, as well as to
navigational capabilities, air transport has truly brought our world closer together. Aviation plays a leading
role in the world’s social and economic tapestry, providing an array of unique benefits and services.
Supporting nearly eight percent of the world’s economy, the aviation industry’s supply chain and the
spending of its employees generates more than 15 million jobs and $1.1 trillion of GDP worldwide. 
Taking into account the additional industries that depend on air transport, these figures grow even larger. 
By just including air transport’s contribution to tourism, these figures increase to over 33 million jobs 
and $1.5 trillion of GDP. As a country this would rank aviation’s position eighth between Italy and Spain.

Moving 2.5 billion passengers and 50 million tons of freight each year, the aviation industry clearly shares in the
global sense of urgency for finding a route to sustainable growth and development. Over the last 40 years it has
reduced fuel burn and emissions by 70 percent and noise by 75 percent, and today, it contributes two percent
of global man made CO2 emissions. But the industry is committed to improving its environmental performance
even further by continuing to invest heavily in research, technology and air traffic management solutions.

We recognize that great challenges and not a few dilemmas lie ahead as we confront global climate change.
But we also know that as the world’s population grows there are 6.7 billion reasons — and counting — to 
do better. Aviation is key to lifting people out of poverty; lifting economies, societies and species towards a
sustainable future; and lifting the sprits, dreams and aspirations of generations to come.

We hope you’ll join us on a brief journey through Lift as we sample some of the ways that aviation is bringing
the world together.

Sincerely, 

Wendy B. Murphy 
Editor-in-Chief, Lift
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icture yourself among a select 
group of “human apes” walking 
purposefully through the 
mountainous Virunga Forest 
of Rwanda. You are entering the

kingdom of gorillas. Only limited numbers 
of small, carefully controlled groups can
venture into the primates’ lair and the
humans must remain in clear sight once the
two species meet. You speak softly and avoid
standing taller than the gorillas. We are the
visitors after all, sitting in awe in the front
room of our closest primate relatives, the
mountain gorilla (Gorilla gorilla beringei).

You reach for a camera. Slowly. In the 
21st century, ecological tourism demands a

responsible engagement with our environment,
and a respect for the creatures that inhabit 
it. Ecotourism is now a growing global
phenomenon, defined by The International
Ecotourism Society (TIES) as “responsible
travel to natural areas that conserves the
environment and improves the well-being 
of local people.”

High in the mist-shrouded mountains, 
the trail takes you back to a primordial time 
in our humanity. A fallen hagenia trunk
provides a good vantage point for observing
the gorillas. You sit quietly with Rwandan
guide Damien, watching from a safe distance.
As you settle, a large silverback stirs. You note
its immense black hands as it slaps the trunk

of a nearby tree, and then the gorilla
calmly surveys you for a long minute. 

Amy Vedder, the American
conservationist, who along with husband
Bill Weber has dedicated years to these
creatures, describes such moments of
connection: “If you love wildlife, 
nothing matches the feeling of peering
into the empathetic eyes of a gorilla.”

Satisfied with the attention (and
manners) of his guests, the immense beast
lowers his powerful frame and retreats
silently back to his group. Back at camp,
over hot tea, this story will make its way
around the campfire in several languages.  

Rethinking Travel 
ECoTouRisM is ChAnging liVEs
And pRoTECTing WildliFE 
FRoM RWAndA To CosTA RiCA. 

BoRnEo’s oRAnguTAns

In the vanishing rainforests of the Lower Kinabatangan
River Valley, in Malaysian Borneo, extensive logging
seriously threatens orangutan habitat. To alleviate this, 
the Model Ecologically Sustainable Community
Conservation & Tourism Initiative (MESCOT) provides
local people with alternative livelihoods to those offered
by logging companies and illegal hunting — a strategy
that is key to the forests’ future. In the words of orangutan
conservationist Paul Hartman, “It is hard for hungry
people to appreciate the intangible value of nature.”

MESCOT generates incomes by treating the forests as 
a sustainable resource to be preserved by locals and
enjoyed by ecotourists. It also links conservation work 
with ecotourism, developing visitor volunteer activities.
Many tourists now participate directly in forest habitat
restoration, or contribute financially. 

The Danum Valley Conservation Area, just south of
Kinabatangan, has become a conservation success story.
Its towering, liana-entwined dipterocarp trees reach 150
feet (45 meters), providing sanctuary for many of Borneo’s
amazingly diverse but endangered animals and plants.
These include orangutans, rhinos, clouded leopards, sun
bears, Bornean gibbons, pygmy elephants, 250 species 
of birds and over 1,000 species of plants. The island’s
orangutan population has fallen by more than 50 percent
in the last 50 years due to habitat loss. 

During the same period the indigenous populations of 
the Lower Kinabatangan have seen roughly 90 percent 
of their natural hardwood forests replaced by industrial-
scale tree plantations owned by foreign companies. 
But the locals who once resorted to logging and illegal
hunting can now see new opportunities emerging
through ecotourism.

P



A trek into Rwanda’s rainforests offers us
ecotourism’s richest reward, the exhilaration 
of reconnecting with nature, with that wild 
part of ourselves that we have long left behind.
Such adventures bring us back to those remote,
unspoiled parts of our planet. Every visitor

remembers the trails of the Virunga Forest for
the smell of dense layers of vegetation and the
rich, rain-soaked earth; for the silverback’s
musky pungency; for the 120-foot (36-meter)
flowering hagenia trees; for the bitter smell 
of wild celery; and for the chattering and
chirping of unseen species, thousands of 
which thrive in the park. 

Then there is the thrill of tracking. Warm
dung means gorillas are near, and the sound of
cracking senecio plants signals their presence 
in numbers. There is the childlike joy of getting
wet and dirty, and the physical animation of
climbing and hiking through ancient rainforest.
“Visiting the gorillas is much more than a
holiday,” says Bill Weber. “It is an intense
physical, sensory and emotional experience.”  

The conservationist lovingly recalls Pablo, 
a particular favorite male gorilla abandoned 
by his mother. “Who could blame her?” he
laughs. “He was a troublemaker, more than a

little rambunctious!” Yet Pablo, an adolescent
clown, emerged as the dominant silverback of
the largest group of mountain gorillas ever
recorded. Even speaking of the alpha gorilla’s
demise at the hands of a competitor, Weber’s
sadness is tempered with a satisfaction that

“Pablo lived a gorilla’s life, and he died a
gorilla’s death.” 

In Rwanda’s turbulent history, it was not
always certain that Pablo’s species would be 
free to live out their lives in their African Eden.
First discovered a century ago, the endangered
populations inhabiting the volcanic highlands
on the borders of Rwanda, Congo and Uganda,
have grown over the last 30 years thanks initially
to the efforts of conservationists like Bill Weber
and Amy Vedder, a new generation of Rwandan
professionals, and the support of the Rwandan
government. In 1978 Weber counted a
population of mountain gorillas numbering
262. The latest estimates are closer to 400. 
This recovery has occurred despite the human
bloodshed and social upheavals of the 1990s.

Airborne tourism has been a central part 
of this success. In the late 1970s, Weber and
Vedder helped establish a government-
sponsored program of gorilla tourism as 

a way of generating revenue and employing
local people to protect the gorillas and their
habitat. Today, tourism is Rwanda’s number
one source of foreign revenue. Most visitors
flock to watch gorillas, chimps, a dozen other
primates and hundreds of bird species in 

the Volcanoes and Nyungwe National Parks.
Without these ecotourists, human population
pressures would have long since destroyed
much of this vital wildlife habitat. 

In 1989 gorilla tourism drew 7,000 visitors
to the Volcanoes National Park, providing
Rwanda with greatly needed foreign exchange.
With war and genocide, this tourism
disappeared in the mid-1990s, but it’s now
flourishing again. Nearly 20,000 visitors per year
now arrive in Rwanda or other parts of Africa
by air, generating millions of dollars in foreign
revenue and supporting thousands of jobs.

Bill Weber sums up the benefits of
ecotourism to the recovering nation of Rwanda:
“The success of the initiative has reinforced the
government’s awareness of their responsibility
to protect wildlife and natural habitats,” he
explains. “Ecotourism brings revenue and jobs.
You cannot ask that gorillas be protected

exclusive of the welfare of Rwandans. But if
these people depend on the wildlife for their
livelihood, this encourages local stewardship 
of the land. By providing visitors with a
professionally managed ecotourism experience,
Rwanda’s current government is shining a light

on the more positive story of recent gorilla
conservation and the nation’s extraordinary
recovery from its recent dark chapters.”

If Rwanda exemplifies a place where
ecotourism helps save habitats for endangered
species, much of Costa Rica represents a largely
untouched land teeming with life. The Central
American country boasts a highly educated
population, which appreciates the value of
natural resources and is keen to learn from
mistakes made elsewhere. 

Costa Rica offers a prime example of the
potential of ecotourism to generate foreign
exchange, employment and progressive
conservation. The promotion of ecotourism
began in the 1980s, and between 1988 and 2007
Costa Rica welcomed 1.9 million international
visitors who spent $2 billion. This revenue has
helped to maintain the country’s famous
national park system. 
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visitors not to cut plants for offshoots. 
You learn environmental awareness and 
you pass this on.” 

Merlyn and Laura are keenly aware of 
the delicate balancing act the Osa now faces
between the need for more infrastructure 
to bring tourists in and the danger of
overdevelopment. Some developments are
welcomed however. Eight years ago no phone
network existed. Now landlines facilitate
Internet access, and guests pay with credit
cards. New roads will soon enable guests to
reach the lodge from the main airport in
Puerto Jiménez within 30 minutes. 

“Our biggest concern is not to spoil this
paradise by overexposing it,” he adds. “We 
need roads, we need telecommunications, 
but we can’t go too far. We are in a good
moment. Many locals and foreigners want 
to develop, but we must be very careful.” 

He recalls visitors from Spain looking 
in amazement at the unspoiled coastline. 
“This was a new experience of the sea for
them,” he says. “Spain’s coastline was sold 
to the highest bidder decades ago. Costa 
Rica must not make the same mistake.” 

Nico Zimmerman, who worked for 
20 years in corporate catering in San
Francisco before buying the Black Turtle

Lodge just outside of Puerto Jiménez, echoes
these views. Having learned to cook at the
California Culinary Academy, he now shares
his knowledge and training with his staff of
five locals. Zimmerman runs the lodge with
his partner Maureen Lock and Yensi, his
resourceful assistant.

“Locals know just how precious a place
they have here, and they pass it on,” he says.
“They are friendly and proud to show
outsiders the beauty of their paradise. Here
you’re in quiet time. You step back into
nature. When you stand on the beach, you 
see the same view the first indigenous settlers
saw.” Zimmerman adds that he encourages
tourists to take part in volunteer projects such
as a plan to protect nesting turtles. 

The future of places like the Osa Peninsula
will depend on the will of the people to
protect their homeland’s rich natural
resources by shaping a future based on
sustainability rather than profit. The
ecotourism initiatives of Costa Rica’s
government are an official endorsement of 
the ideals of conservation, which will provide
long-term benefits to locals. Such aims are
now being embraced by many countries that
have learned too late the disastrous effects of
building parking lots on their paradises. m

The government’s recent efforts have
concentrated on education, training and
regulation. In 1998 the government
implemented the Certificate for Sustainable
Tourism (CST) to evaluate tourist activities. 
The certificate aims to instill the core beliefs 
of ecotourism countrywide, particularly in
remote, developing regions. The Osa Peninsula
on the Pacific Coast is one such fertile ground,
among the most biologically intense places on
earth; close guidance on sustainability will be
vital to avoid over-development and a human
deluge across this lush rainforest with empty
tree-lined beaches. 

Merlyn Oviedo’s family was one of the first
to settle on the peninsula. “Sixty years ago this
place was an uninhabited jungle,” he explains.
“We grew up in Osa with no electricity, no
running water.”

Merlyn and his partner Laura Frey run the
Danta Corcovado Lodge, an eco-hotel deep in
the rainforest. A welder and builder, Merlyn
learned English in the US, before working 
in San José. He tired of the city and returned 
to develop the family farm of 86 acres (35
hectares) into an ecotourism idyll. “I started
building under a local AVINA Foundation
program that encouraged businesses to be
socially and environmentally aware. Our lodge
used leftover materials on the farm, like wood

from trees cleared thirty years ago,” he explains.
“All our furnishings use local woods and we
deliberately avoided cutting old-wood trees. 
The rainforest is what makes this place special
so we’re careful to maintain it.” 

Merlyn has trained his staff of eight in
building and repairs. The Danta Corcovado
Lodge’s job-sharing philosophy embraces
ecotourism’s beliefs: Everyone grows by doing
a little bit of everything. Melvin Cruz, your
guide on a cultural walking tour, might be 
the same man you’ll meet cleaning decks, or
checking you in and out. Lodge employees
learn skills from speaking English to Internet
technology, from administration to foreign
exchange. “It is vital that we build the culture,”
says Merlyn. “We must educate both locals 
and tourists.”

That education of tourists can take the form
of a night walk in the jungle, where local fauna
include zebra tarantula (Aphonopelma
seemanni), red–eye tree frogs (Agalychnis
callidryas) and poisonous fer-de-lance snakes
(Bothrops atrox). Or, it can happen when
visitors take a three-mile (five-kilometer) hike
to the reserve of the Guaymi indigenous group. 

“We try to keep everything Costa Rican,”
Merlyn explains. “We’ve learned not to bring
new plants into the garden because outside
species can kill native plants. So we also teach
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Lifeline for an
ANCIENT CuLTuRE

To CAll AiR inuiT A CoMMERCiAl EnTERpRisE is Missing

ThE poinT. oWnEd By ThE pEoplE iT sERVEs, ThE CAnAdiAn

AiRlinE’s pARTiCipATion in ThE soCiAl And EConoMiC liFE

oF ThE nunAVik CoMMuniTy is iTs REAson FoR BEing.

eorge Berthe appears to be a 
typical corporate success. At 
only 35 years old, he’s been the 
corporate secretary of the Makivik
Corporation for more than 10

years, with responsibility for day-to-day
operations. He also sits on a number of
boards and is chairman of Air Inuit (a
Makivik company).

Like the indigenous Inuit people
themselves, George Berthe is a hearty
survivor. He was raised in a house with few
luxuries and no running water. He learned
English when he started school. And he 
was taught the values of his Inuit culture —
primarily sharing and hard work — as well 
as the traditional survival skills of hunting
and fishing in this rugged environment.

This notion of sharing is an essential part 
of Berthe’s DNA and the singular mission of
Air Inuit, which serves the Inuit of Nunavik,
an area of Quebec north of the 55th parallel.
It’s home to approximately 10,000 citizens
living in 14 communities along the eastern
Hudson Bay coast, the southern shore of 
the Hudson Strait and the Ungava coasts. 

What’s startling to outsiders is that 
the region, a land mass the size of France, 
is without any ground transportation. 
No paved roads. That means Air Inuit is 

an essential lifeline, providing scheduled,
charter, cargo and emergency transportation
for the region, every day of the year.  

Collectively owned by the Inuit of
Nunavik, the airline, which is not subsidized,
has successfully operated for more than 
30 years. In that time, it has grown into a
company with over 500 employees and a 
fleet of 26 aircraft. Three more are on the way.

But ownership in this context isn’t about
dividends and stock shares. It’s about access to
the one thing the modern Inuit people can’t
do without: an airline. It’s the only practical
way to travel over the huge, unforgiving
terrain to promote trade, to sell everything
from fish and caribou meat to clothing and
crafts, to visit family, to get medical and dental
care, to reach hospitals in an emergency, to
attend funerals, to participate in cultural
programs, and even for youth teams to play
hockey with “neighboring” rivals hundreds 
of miles away.

“We even help transport Eskimo 
sled dogs from place to place to help
increase their genetic pool,” says Berthe.

“Air Inuit beneficiaries may not have 
paper stocks but they are issued two, 
non-transferrable certificates every year 
to travel at 75 percent off the ticket price,”
Berthe explains. “We also provide 300 tickets

annually to the community as a whole,”
which can be used for anything — from
fundraising to meeting specific family or
community needs.

“We know how hard it is to start a
business, especially in our remote
community,” Berthe adds. “So when 
an Inuit business is in its incubation
period, we offer deep reductions in cargo
transportation costs or ticket discounts
when it’s important to meet with suppliers
and customers who are far away and need
face-to-face interaction.”

So who pays full rates? “Everyone 
else,” says Berthe. “Thirty out of forty 
customers pay full fare or a negotiated 
rate for groups.” These customers include
government officials, utility workers,
physicians and dentists, as well as judges
and attorneys, who must travel to meet
with their constituents, patients and clients.
And of course tourists, who are increasingly
interested in the Inuit culture and the
ecotourism opportunities. 

George Berthe has come a long way
from his modest childhood, but his culture
remains inside him, and he lives it every
day. “Our communities wouldn’t exist
without the airline,” he says, a fact that
informs every decision he makes. m

To RisE up

Makivik, which in the Inuktitut language means “to rise
up,” is a fitting name for an organization mandated to
protect the rights, interests and financial compensation
provided by the first comprehensive Inuit land claim in
Canada (1975), and the more recent offshore Nunavik
Inuit Land Claim Agreement of 2008.

The Inuit have inhabited the northern Quebec territory 
of Nunavik for more than 4,000 years. It was only in 
the 1950s that Inuit people adopted a more sedentary
lifestyle by establishing residence in permanent villages.

When the airline first began flying, residents in the
communities helped build winter ice landing strips 
and lent a hand loading and unloading planes. Ticket
sales often took place over the kitchen table at the
agent’s home and grounded flight crews were put 
up in private homes. 

These northern traditions of adaptability, resourcefulness
and first-name familiarity mark the character of the airline
to this day.

G
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The idea of Texas for many
people is still stuck in an old
stereotype. Big sky. Oil rigs.
Cattle. Cowboys. But over
the last few decades Texas
has become much more —
a refuge for patients seeking
the most advanced medical
treatments, a world-class
center for fine art and
music, as well as a
playground where visitors
can lose themselves in the
endless terrain. You can
even become, for a moment, the cowboy, or
cowgirl, you pretended to be as a child.

This “new” Texas has grown and
prospered thanks in large measure to millions
of visitors who fly in to the Lone Star State 
to catch some of the magic and take it back
home, whether that home is in Beijing, 
Rio de Janeiro, Johannesburg or Budapest. 

Advanced technology and business 
savvy contribute a great deal to the economy
and name recognition of modern Texas, 
and much of it is exported by such leading
companies as Texas Instruments, Electronic
Data Systems and AT&T. But another form

of specialized technology is
also a growing contributor to
Texas life and commerce —
incoming medical tourism.

Medical tourism — 
the process of leaving home
for treatments and care
abroad — is an emerging
trend in the healthcare
industry, and Texas is at the
forefront of this “inbound”
phenomenon, serving
patients primarily from the
Middle East, South America,
Mexico and Canada. 

The motivations behind inbound
medical tourism vary. Affluent consumers
from emerging countries come to the 
United States for services that are 
unavailable in their native countries. 
Some medical tourists want to avoid
extended waiting times at home. Others
combine business or leisure travel with 
a specialized medical need, including
cosmetic surgery. Yet inbound tourists 
do not travel to the US to obtain less
expensive medical care — most are 
willing to pay a premium for higher 
quality and shorter waiting times.

Ain’t Just About Oil
and Cattle Anymore
State-of-the-art hospitals, world-class art
collections and international music festivals
are drawing visitors from around the globe
to the Lone Star State.

TEXAS
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ealing the body
Texas Medical Center (TMC) 
in Houston is a major hub for
medical tourists — 18,000
international patients each 

year. Additionally, tens of thousands of US
patients travel to TMC, the largest medical
complex in the world.  

TMC’s reputation — it offers 13 renowned
hospitals including the MD Anderson Cancer
Center, Texas Children’s Hospital and the Texas
Heart Institute — attracts patients who need
care as varied as cardiology and cardiovascular
treatment, cancer treatment, sports medicine,
brain surgery, burn treatment and plastic
surgery. Many hospitals at TMC offer air
ambulance services.

The reasons for making the long trip are 
as varied as the countries of origin — from 
the two young Middle Eastern women who
required extensive plastic surgery after a car
accident (doctors in their home country said
that nothing could be done) to a 35-year-old
husband and father who was flown in from
Venezuela because a malignant brain tumor 
was causing severe seizures. Since he couldn’t 
get the care he needed in his home country, a
Venezuelan oil company sponsored the trip 
as part of a charitable program. In Houston, a
team including a neurologist, oncologist and
neurosurgeon went into action to save the man’s
life. Today, the patient is walking, the seizures 
are gone and he is home with his pregnant wife
to await the birth of their new baby.

Many patients from abroad also seek
second opinions when they’re not sure 
about the recommendations of physicians 
at home. That’s what motivated the parents
of a 14-year-old Mexican boy, who was 
seriously injured when a golf cart fell on
him. With a severely fractured pelvis, the
boy’s doctors in Mexico City said they
couldn’t operate. But that wasn’t a good
enough answer for his parents, who had the
means to fly him to Texas. The surgery was

performed the next day followed by a
rigorous regimen of rehabilitation, first 
in Texas and then back home in Mexico. 
The boy is recovering nicely.

Creating a successful inbound medical
tourism program, however, takes more 
than world-class doctors and facilities. 
For Memorial Hermann, a major patient
treatment facility of TMC, a three-year
outreach effort is showing results in both
increased numbers of inbound patients 
and high levels of patient satisfaction. 

Another key element of TMC’s success 
is the long-term relationships developed with
institutions and organizations abroad, signing
formal affiliation agreements for educational
exchange and patient referrals with institutions
in such countries as Mexico, Guatemala, 
El Salvador, Venezuela, Spain, Turkey, United
Arab Emirates, China and Japan.

Lifting the spirit 
From healing the body to lifting the 

spirit, Texas also offers international visitors
transcendent experiences, both artistic 
and spiritual. 

A few years ago, on his way to New York to
receive a prestigious award, the acclaimed film
director Francis Ford Coppola and his family
made a pit stop. They landed in Houston for
one reason — to visit The Menil Collection, 
a renowned art museum, which opened in
1987. The Coppola family’s effort to make 
this trip is repeated by thousands of art lovers
every year, from all corners of the globe.

The Menil is a cultural oasis unlike
anything else in America. Installed in a
celebrated building designed by Italian
architect Renzo Piano, it was Piano’s first
American commission; he would go on 
to win the Pritzker Prize, architecture’s
equivalent of the Pulitzer Prize. Outdoor
sculptures on the grounds were created by
20th century masters Michael Heizer, Mark 
di Suvero, Tony Smith and Jim Love.

According to the collection’s
communications director, Vance Muse, 
40 percent of the visitors come from out 
of state, with a significant number coming
from abroad. A sample of their comments
attests to the universal appeal of The Menil
Collection and its impact on art lovers: 

“Here is a palace of art. This place is a
haven that could cure people’s souls,” said 
a visitor from Beijing. A Londoner wrote,
“The Menil is my favorite museum in
America. Thank you for protecting this
beauty and inspiring those blessed enough 
to walk through these doors.”

“I gasped with delight every time I entered 
a new room. Beautiful works, beautifully
displayed,” commented a visitor from
Melbourne, Australia. And an art lover from
Lima, Peru, said, “Thank you for giving us 
this wonderful opportunity to appreciate art.” 

Adjoining The Menil Collection is the
Rothko Chapel. Another gift of Jean and
Dominique de Menil, the Rothko Chapel is 

a modern meditative environment inspired 
by the 14 canvases of the influential American
abstract expressionist Mark Rothko, which 
the de Menils commissioned for this space.
Facing the chapel is Barnett Newman’s
sculpture: “The Broken Obelisk,” dedicated 
to Dr. Martin Luther King, Jr.

A place where religion, art and architecture
intermingle, the nondenominational chapel
complex has become a pilgrimage stop,
comparable in importance to the French
chapels of the Rosary in Vence by Henri Matisse
and in Ronchamp by Le Corbusier. Tens of
thousands of visitors each year are drawn to the
Rothko Chapel by its importance as an artistic
masterpiece and as an ecumenical gathering
place for people of all religious beliefs. 

As Guru Debsingh, a Sikh visitor, once said,
“Many people from many different religions
came here and everybody came as human
beings. We shared a sacred moment. I think it
is very important for all of us to construct
these bridges across faiths and across hearts
to create spaces of peace and understanding.”

H
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Tapping your feet
Rural places in America are catching on 

as meccas of music and economic uplift, but
none are as lucrative as the festivals in Austin,
Texas, where two of the most successful
music gatherings are held annually. The
South by Southwest Music, Film and
Interactive Festival, which began in 1987,
now draws more than 120,000 registrants
over a week in March and earns more than
$100 million annually. And the Austin City
Limits Music Festival, which attracts 65,000
visitors each day over three days in October,
takes in a total of $34.5 million. 

“Roughly 45 percent of our sales are from
outside of Austin,” says Lisa Hickey, whose
firm handles marketing for the Austin City
Limits Festival. “We have a lot of folks from
Canada and Mexico and a handful from
Australia, New Zealand, UK, Japan, Columbia,
Ecuador, France, Spain, Germany, Brazil,
Panama, Israel, Argentina… all over the place.”

Part of the appeal comes from the Austin
City Limits television program, which airs on
the Public Broadcasting Service (the publicly
funded, non-commercial TV network in the
US). Performances by jazz, folk, country, rock
and world musicians have entertained
viewers for decades. Both the show and the
festival — 120 acts performing on at least
eight stages — have given national exposure

to hundreds of artists. And the combination
of the eclectic local music scene and the
college party town atmosphere has created 
an attractive destination with its own quirky
version of the Big Texas personality. 

Riding the range
An article in the Houston Chronicle

captured another Texas lure nicely: “Planting
his feet firmly in the cutting arena’s soft
brown sand, Lars Jonsson grinned as he 
held on to the calf’s hind leg while two fellow
Swedes helped hold the skittish animal down.
‘Got him?’ Lonesome Pine Ranch co-owner
John Elick asked. Then with a fiery branding
iron in hand, Elick burned his initials on the
calf 's left side before Jonsson and the other
‘cowboys’ released the angry animal. Jonsson
enjoyed the experience so much that he did 
it twice during his day of horseback riding,
tomahawk tossing and skeet shooting at 
the dude ranch west of Houston.

Guys like Jonsson, who’ve seen their
share of westerns, are lassoed by an
international promotional campaign on
behalf of Texas’s 82 dude ranches. Tourism
officials have noticed that Europeans and
Asians are particularly interested. And
Taunia Elick, who owns Lonesome Ranch
with her husband, says she’s noticed more
foreigners, who each pay at least $200 a 
day to “release their inner cowboy.” m

Few industries submit as many patent
applications as the aerospace industry. 
that’s why many of its innovations are being
used in a range of applications — a “spillover”
effect benefiting everyone in the world. 

it has been found that for every $100 million
that the aerospace industry spends on
research and technology an additional GdP 
of $70 million is generated year after year. 

A key example is the manufacture of
composites — laminates of high-strength
fibers and specialty plastic resins — that are
used in various aircraft, from double-decker
commercial passenger planes to military
cargo planes. One critical application is the
pressure bulkhead, located at the front and
back of the fuselage, which helps maintain 
air pressure inside the aircraft. Like all
aircraft structural components, bulkheads
must be lightweight and very strong, which
are the characteristics of these composites.

today, these same composite formulations
and manufacturing processes are being used
to build large-scale wind turbines, which are
mounted in challenging ocean environments
and on wind farms all over the world. 
thanks to this superior composite
manufacturing process, companies like Ge
and siemens are now able to produce —
uniformly and cost effectively — large,
lightweight, high-strength and aerodynamic
rotor blades that are able to withstand some 
of the most severe weather conditions.

meanwhile, the aerospace industry has
developed advanced computerized modeling
and flow control systems that are now 
being used to optimize the aerodynamics 
of everything from wind turbines and
high-speed trains to heavy cargo trucks,
powerboats and surfboards. by reshaping
surfaces or changing surface features,
manufacturers can greatly reduce airflow 
or “drag” and improve fuel efficiency. m

AEROSpACE RESEARCH AND TECHNOLOGy:

MAking ThE 
WORLD GREENER

SURPRISED?
From composite materials used in wind turbines 

to technologies that improve fuel efficiency, 
aerospace innovations are finding energy-saving

applications around the globe.
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From Field to Fork: 
Reassessing the Value of Food Miles

n the late 1980s, a group of farmers came together on 
the slopes of Mt. Kenya, north of a small village called
Karatina. They gathered to help establish a complete
irrigation system for the village, thanks to the
donations of an Italian NGO. 

With water available to irrigate the land,
opportunity started knocking on the modest doors of
the mud and thatch houses where the local farmers
and their families lived. Sunripe Kenya, an exporter
of fruits and vegetables, also saw the opportunity
and agreed to help the small community 
grow cash crops by buying the seeds and
providing the agronomic and technical
assistance the farmers needed.  

With this emerging
relationship, what had 
once been inconceivable
was now a reality — 
the 300 small farmers
of Karatina were
part of the global
supply chain.

ONCE-IMpOVERISHED COMMuNITIES IN AFRICA ARE HELpING
TO MEET THE GLObAL DEMAND FOR FRESH pRODuCE WHILE
DRAMATICALLy RAISING THEIR STANDARD OF LIVING AND
REDuCING ENVIRONMENTAL IMpACT.

I
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fter their first payment for crops,
these farmers and their families —
about 1,500 people in total —
found themselves with more
income than ever before. When

the first annual meeting of the group was
called, everyone attended, most notably the
wives, who wanted to make sure the money
being earned would be used to build a better
future. “That’s when the women of the village
insisted on being put in charge,” says Tiku
Shah, the managing director of Sunripe Kenya.

The following year the yields went up and
the payments were turned over to the women,
who used most of it to improve the churches,
schools and health facilities of their small
community. They also bought better and
more clothing and food for their children. 

Now, 20 years later, the area has been
transformed. Instead of mud and thatch,
houses are now made of stone with running
water and electric power. Literacy rates are
high, and many of the children have grown
up and moved to the urban centers, working
with computers or even trading in stocks.  

Similar stories are being told across Kenya
where smallholder export agriculture is
proving to be a powerful engine for growth.
Kenya has been one of the quickest nations 
to develop as a supplier of airfreighted 
fresh vegetables from smallholder fields to
consumers in Europe and the United States. 

More than a million livelihoods 
have been created in farm production 
and an additional 3 million in associated
employment. Now Tanzania, Rwanda,
Ethiopia and others are following suit.

But there’s a catch. With rising 
concerns over climate change, consumers,
environmentalists and politicians in
developed countries are debating whether 
it makes environmental sense to continue 
to import foodstuffs with high “food 
miles” — the distance food is transported
from the time it’s produced until it reaches
the consumer, a calculation used to assess 
its environmental impact. 

Is it preferable, for example, for an
Englishman to eat an airfreighted organic
apple or a local, non-organic apple? The
question gets even more complex because the
UK hasn’t been food self-sufficient in nearly
two decades. More than 90 percent of fruit and
almost 40 percent of vegetables are imported. 

The controversy underscores a powerful
dilemma for the farmers in Kenya and other
sub-Saharan countries who are lifting their
families out of poverty and becoming a
major source of the world’s fresh produce 
by meeting the quality standards demanded
by consumers and retailers of industrialized
nations. Becoming an environmental pariah
is a monumental concern for them.

Russell Ng’gang’a, the leader of a growers’
group that includes 200 farmers in the village
of Kinaangop in Kenya’s Aberdare hills, puts
the controversy in perspective: “Whatever
emissions we cause by the airfreight of our
produce is far less than the pollution and
damage caused by the lifestyles in the rich
countries. It is not fair to punish us. We want
trade, not aid, to better ourselves.”

“We have strong evidence that the role of
export horticulture in terms of sustainable
livelihoods in Kenya is extremely significant.
People use this money to improve the
livelihoods of their families and they improve
their standard of living,” says Kevin Billing of
the Business Services Market Development
Project (BSMDP), part of a micro-enterprise
program founded by the government of
Kenya and the European Union.

“People in Kenya have made an
investment, and the consumer is now getting
healthier, better grown and ecologically
sound produce, with hardly any chemicals
used on it. Yet some people want to stop
them because of concern about food miles,”
Billing continues. “You cannot look at food
miles in isolation; you must also look at the
impact on rural livelihoods in Kenya.” 

Kenya’s export of 450,000 tons of
vegetables, fruit and flowers has become the
East African country’s fastest growing

economic sector, as suppliers connect with
supermarket shelves across Europe and the US.

Kenyan horticulture will bring in 
$1.3 billion in 2009. “It’s come from 
nowhere in 20 years and receives absolutely 
no subsidy of any kind and yet it’s bigger
already than banking, tourism and even
telecommunications,” says Mark Ashurst,
director of the Africa Research Institute, a
British think tank. 

In fact, in two decades Kenya has become
the second largest agriculture exporter in
sub-Saharan Africa (after South Africa). 
And there is room for more growth. Only 10
percent of the total weight of food grown in
Kenya is exported, yet it brings in 50 percent
of the total value of the food grown there. 

The remaining 90 percent is traded within
the region for local consumption.

Because of the higher returns for exported
produce, the income of horticulture workers
is one-and-a-half to three times more than
the incomes of non-horticulture farmers.
And while 80 percent of non-horticulture
farmers live in poverty, only 28 percent of
small horticulture farmers live in poverty.

James Gikunju Muuru, a smallholder
farmer in central Kenya, understands how
much it means to be part of the global supply
chain and one of the 4.5 million Kenyans
supported by agricultural exports. His four
acres (10 hectares) of farmland — devoted 
to green beans, tomatoes, cabbage, sweet
potatoes and baby corn — are enough to
support his wife and six children.

A
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uuru says he earns seven
times as much money from
growing green beans and
other export crops as he
would from growing the

nation’s staple crop, maize. The money he
earns not only feeds his family, he says, but 
it pays for medicine and schooling for his
children — and promises a better future
for all of them. 

With concerns about the food miles
backlash, Kenya’s small-scale farmers have
been reassured by recent reports that, even
with air travel, the carbon footprint of their
produce is lower than many crops grown in
Europe and the US. According to a study
from the Africa Research Institute, buying
Kenyan produce in Britain can be more
environmentally sound than buying certain
locally grown British food.

While the high-level data is revealing —
Africa’s carbon footprint is one to two tons 
of carbon per head versus 22 tons in the US,
and African horticultural imports represent
only 0.05 percent of the total in the US — 
the evidence from folks on the ground tells 
us even more.  

“These villages produce hardly any
pollution,” says Edwin Mgenge, an exporter’s
representative in Kenya. “They use hand 
tools in the fields and very little electricity 
at home.  But because of rich-country
pollution, Europeans think food miles are
bad! Where is their heart?”

“We use hoes, we use pangas (a machete-
like tool), we use human power to be able to
weed these fields to produce the food that is
exported. We are not using tractors because
mostly smallholders are the ones who are
growing fruit and vegetables for export. 
So our contributions to global warming 
are very minimal,” says Lusike Wasilwa,
assistant director for Horticulture and
Industrial Crops at the Kenya Agricultural
Research Institute.

“Even with airfreight, production in
Africa is four times greener than produce
elsewhere,” explains Stephen Mbithi, chief
executive of the Fresh Produce Exporters
Association of Kenya. “Our temperatures 
are 68 to 77 degrees Fahrenheit (20 to 25
degrees Celsius) all year round, we use no
hothouses, and with mostly two-acre (five
hectare) farms, there’s no space to drive a
tractor so we have to use manual means.”

If we look just at the air travel, at least
two-thirds of exports are flown out in the
holds of passenger flights, which would
otherwise be empty. So the exported 
produce is often merely piggybacking on
tourist travel, which actually increases the
efficiency of the flight. 

The growth of organic farming on the
African continent is not limited to Kenya.
Over the past five years, countries like 
Egypt, Ghana, South Africa and Uganda 
have also become heavily involved, and 
this is yielding widespread environmental
benefits. Some of these include the 
improved capacity of farms to sequester
carbon, greater biodiversity of farm species,
improved water quality and soil structure,
and even lower energy consumption.  

With so much at stake economically and
environmentally, however, it’s important for
the analysis of food miles to be as objective
and comprehensive as possible. That’s why
the pros and cons of food miles, say an
increasing number of experts, are better
judged through Life Cycle Assessments, 
a model that attempts to analyze and 
quantify the net environmental impact 
of each link in the broader chain of events
that ends with the food on our plate. These
assessments weigh the carbon-emission 
costs of air transport against the alternative
costs of growing local: high production 
costs in unsuitable climates; the cost of local
ground transport; and the environmental
costs of soil usage in intensely farmed and
densely populated countries. 

Even when a product is
airfreighted to Europe it may
still have a more favorable
carbon footprint than one
grown in the EU because
production requires far less
fuel in southern countries
where temperatures are
higher and more manual
labor is used. Comparatively,
the majority of energy use 
in the food supply chain 
in developed countries 
is in distribution and
consumption, not in
transport from the place 
of origin.

Recent studies in 
America also indicate that
approximately 80 percent 
of harmful green house 
gas emissions are produced
before the food even leaves
the farm gate, proving that 
a wider assessment of the
food-production process is
helpful in understanding the 
impact from field to fork. 

As a result of the emerging data,
organizations like the International Trade
Centre, The United Nations Conference on
Trade and Development (UNCTAD) and the
United Nations Environment Programme
(UNEP) have clearly stated that banning
airfreighted product will not mitigate climate
change; and it risks the impoverishment of
very vulnerable populations particularly in
sub-Saharan Africa. 

Tiku Shah, who chairs the Fresh 
Produce Exporters Association of Kenya, 
is adamant about the importance of trade 
to sub-Saharan Africa and setting the record
straight about the food miles controversy.

“We don’t want to beg for aid and we
don’t want our citizens to be refugees,” 

he says. “Environmentally sound farming 
is our chance to improve our lives and take
care of our families.”

And with the negative impact of a drought
that has lasted for two years in the region,
Shah emphasizes that “farmers need to be 
very smart about land and water usage and
developing sustainable farming practices with
respect to the crops we grow, crop protection,
and water harvesting and usage methods.”

Pineapple farmer Kweku Ayuba is proof
that chemical-free farming is the future. 
Born into a farming family in Ghana’s 
central Brong-Ahafro region, Ayuba is an
organic farming pioneer. When he inherited
his father’s 6.2 acres (2.5 hectares) in 1987, 
he knew he couldn’t even consider using 
the fertilizers and pesticides needed to make
it as a conventional pineapple grower.

M
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Morocco’s Vision 2010 tourism scheme has
allowed visitors to act as a driving force of
socio-economic development in Morocco, 
an ancient land long traversed by armies,
merchants, migrants and nomads. Travelers 
now enter a world of exoticism through Fès,
Casablanca, Agadir, Tangier, Tétouan, Ouarzazate
and Zagora. From the air, Morocco mesmerizes
with its sheer geographic range. Coastlines 
span the Mediterranean and the Atlantic while
the vertiginous peaks of the Atlas Mountains
form a spine from east to west. There are the
crags and gullies of the Rif massif, the central
plateau’s dense forests of oak and thuja, the
fertile plains of the Meseta, the arid lands of 
the high plateaus, the oases of the Sousse basin,
and, of course, the Saharan dunes. 

upon landing, your spirit opens to a tolerant
nation whose location at the nexus between
Africa and Europe has contributed to a rich 
brew of cultural influences: phoenicians,
berbers and Romans have settled here, and
everywhere the Islamic world shares cultural
space with French and Spanish influences. 

In this tradition of inclusiveness, performers 
from every corner of the earth fly into the ancient,
imperial city of Fès to celebrate the Festival of
World Sacred Music for one week each June. 
The festival evokes the spiritual heart of Islam —
peaceful, pluralistic, generous and joyous. Here,
music transports the listener on a magic carpet 
of sound: Indian, Judaic, Sufi, Serbian, Spanish
Gypsy and Celtic music fills the spirit. bono, lead
singer and global activist with the Irish rock 
group u2, came “on a pilgrimage,” and praised 
the event: “Fès is a holy place for musicians.”  

Fès is the oldest of Morocco’s imperial cities 
and home to Fès El bali, the largest medina in
Morocco. Set within almost 3,000 acres (1,214
hectares), the ancient place is a uN World Heritage
Site. A maze of mosques, food markets and
bazaars, the medina presents the quintessence of
Morocco. The senses swim through an effluence
of flavor, aroma and color: the tang of saffron,
cumin and coriander; the taste of couscous
leavening a riot of local recipes; the rich feel of
handcrafted multi-hued rugs; the rugged intricacy
of master leather and metalwork; and the ancient
shared ritual of traditional mint tea. 

In 21st century Morocco, the future is tourism, the
act of mingling peoples and cultures. It’s a talent
Moroccans have been perfecting for centuries. m

In Morocco,
A Magical Mix 

of Modern
and Ancient 

So he had little choice but to scrape together a
living from the few pineapples he managed to
produce without such aids. A decade later, life for
Ayuba and his family was transformed when he
signed up as one of the founding members of an
organic collective, organized by the company Blue
Skies. Today the majority of the members are organic
farmers with the number increasing each year.

Besides the fact that conventional chemical-
based farming is more expensive, organic goods 
are in high demand and are sold at a premium.
“Globally organic is the way forward if you want 
to talk about sustainability,” says Blue Skies chief
agronomist Ernest Abloh.

Blue Skies pays about 15 percent more for
organic pineapples than for those conventionally
grown and it supports its farmers by providing
micro-loans, training and technical advice. 
The collective also helps its farmers get organic
certification from advocacy groups and governing
bodies like the Fairtrade Foundation. With the
bona fides of certification to reassure consumers,
organic products are flying off the shelves of
leading supermarkets in Europe and the US. 

Kweku Ayuba achieved a measure of celebrity
status by winning the best pineapple contest 
in his country’s Farmer’s Day celebration in 
2007. But most important, with his Blue Skies
association, he’s been able to achieve a standard of
living once thought to be impossible — from being
able to send his children to school to installing clean
water and toilet facilities for his family and workers.

“I’ve been lucky because Blue Skies gives me a
ready market for my crops. I have also been able to
build a house for my mother and father,” he says.
And those six plus acres he started with have grown
to more than 49 acres (20 hectares).

Meanwhile, back in the supermarket aisles of
Europe and the US, shoppers are still struggling to
find the proper balance — they want to protect the
environment and support farmers like Kweku Ayuba
so he can take care of his family and produce the
organic products people want. m
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umans are now on the move 
as never before. More than 
three percent of the global 
population — that’s more 
than 200 million people — 

live outside their country of birth, and
uncounted millions more have moved, or
been moved, within their homeland borders.
A great deal of this movement is forced, 
either by economic pressures or, increasingly,
by damage to the environment or human
conflict — both of which are exacerbated by
rapid population growth. However, much of
modern migration springs from the increased
personal freedoms that many global citizens
now enjoy. 

Air transport is the main facilitator of
these mass movements. These days, many
people can fly almost anywhere, secure in
the knowledge that home is a return-flight
away. Unlike previous exiles, their homeland
will not fade into a distant past. 

Ours is the first age to have the world
within such reach. In 1923 a Polish
sailor-turned-writer wrote an essay in
National Geographic magazine of an 
early passion for the pastime he called
“map-gazing.” He described how unlikely —
how fantastic even — global travel seemed 
to a boy growing up in 19th century Poland.
He recalled pointing to a blank space in the
heart of the uncharted continent of Africa

and making a vow to smirking schoolmates
that “One day I will go there!” This spot, 
in what is now the Democratic Republic 
of Congo, seemed to the young Józef
Korzeniowski to be the very center of the
world. Like many exiles before and since,
Korzeniowski later anglicized his name 
to fit into his adopted homeland, and
became known to the world as Joseph
Conrad, author of a string of classic English
novels including Heart of Darkness. 

Fifty years after Conrad’s essay
appeared, a similar wanderlust fired the
imagination of Peter Nowak, a young 
Pole living in Pabianice, who excelled in
geography and sport. By the 1970s Poland
was caged within the Iron Curtain, but the
young boy — then known as Piotr — knew
that soccer was his passport to the West.
Nowak nurtured his dreams of escape. He
would practice English by mimicking the
rap of the Radio Luxemburg DJs (whenever
the government hadn’t blocked the signal),
and he would scan the skies for the planes
that flew from east to west over his
hometown. “I would get up at 6 a.m. to
travel one-and-a-half hours to training,” 
he recalls. “From the tram, I’d see those
planes and think ‘One day I’m going to 
be on one of them.’ We didn’t know where
they were going, but they were crossing the
border, and that was all that mattered.”   

HOME AWAY: CLOSER THAN EVER
Humans have always migrated; yet all people seem to find their
way home. Today, people living abroad, like Poles living in Ireland 
and Irish living in America, stay connected mainly by air transport. 

H
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decade later, Greg Rylski would 
also be inspired by a love of 
cartography to look beyond 
the borders of the Eastern 
Block from his home in Rawa

Mazowiecka. The Polish love of “map-gazing”
went down another generation. “My father
was a geography teacher,” he explains. “I
remember spending hours with our fingers
on the map. It’s not surprising that I ended 
up spending so long abroad.”  

Both Rylski and Nowak left Poland to 
seek opportunities abroad in an age when
Poland had regained independence after 
123 years. Unlike previous generations, 
these Poles are free to return home. 

Ireland’s capital earned the nickname
“Dublinski” when 180,000-odd Poles and
other East Europeans went there in search 
of work following the expansion of the
European Union on May 1, 2004. That 
day the EU borders shifted to include the
Czech Republic, Estonia, Hungary, Latvia,
Lithuania, Poland, Slovakia, and Slovenia —

as well as Malta and Cyprus. The modern
European myth of the “Polish plumber” 
was born. That same phrase had been 
coined in America a century earlier when
laborers from Eastern Europe migrated 
to the New World, often competing for 
jobs with their Irish counterparts. 

In the Celtic Tiger economy of modern
Ireland, Eastern Europeans provided much
of the labor for the building boom of the 
last decade, and staffed many Irish pubs,
restaurants, and gas stations. These 21st
century emigrants also use their time 
abroad to expand their skill sets and 
advance their education in the hope of
returning home to a better future. 

Greg Rylski, the young map-gazer 
from Rawa Mazowiecka, is now 28 and 
has lived abroad for seven years with a view
to eventually returning home. While studying
international politics, he traveled through
Europe and spent a term studying languages,
humanities and the arts at London’s
Metropolitan University. “I always wanted 

to travel, so as soon as I could, I was on the
boat to England,” he recalls. “In those early
days of Poland opening up, I still couldn’t
afford the plane. So it was 34 long hours
across Europe by train and boat to London.”   

He describes the strange familiarity of 
his first experience of “Western Civilization.”
Rylski had seen landmarks like Buckingham
Palace often on television. “It was an exciting
time,” he says, “here I was in these places,
which we had often talked about at home.” 

Those conversations often revolved
around America, a culture also familiar 
from television. On finishing university,
Rylski worked in the hotel trade from
Massachusetts to California before ending
up in Dublin, where he is now a night
manager at the Hilton hotel. He will return
home soon to sit Poland’s civil service exams
and hopes to work in government, bringing
with him the English-language, as well as 
the diplomatic skills of a world traveler.   

“My generation in Poland was the first to
be able to travel freely and to work abroad,”

he explains. “Although I live in Dublin, 
I can return home maybe three or four 
times a year, because it’s affordable to fly. 
I have greater perspective now.” 

In many ways Poland now finds itself 
in the same economic situation as Ireland
was when the benefits of EU membership
and a well-educated workforce attracted
foreign investment in the 1990s. The small
island, which had traditionally sent an
extraordinary proportion of emigrants 
out into the world, found itself with the
unusual task of welcoming returning
emigrants followed by foreign immigrants 
as the economy soared. 

There are still 3 million Irish citizens
living abroad, a sizable number for a small
country of 7 million inhabitants. Emigration
has always been a population release valve
for countries with rapid population growth,
as humans move in search of opportunity.
Many follow the path that others of their
tribe have already beaten: It is easier to 
settle where support networks exist to
quickly find jobs and accommodation. 

A
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After the 9-hour flight from New York 
to Warsaw, Mariola begins a long round 
of visits to relatives. “It is like a pilgrimage
going from one aunt to the other,” she
laughs. “Dinner or cakes at every place… by
the seventh house it gets hard.” She describes
the family apartment, which she has kept in
Warsaw for visits home: “My old life will
always be there for me. My mother has
decorated it with photos of my younger life.”

Mariola Maklakiewicz-Carroll met her
husband while he was working in Poland.
Following her traveling instinct, she
eventually married in the States. “We lived 
for two years in Wisconsin, but I was so
homesick that it had the effect of making
me more patriotic and nationalistic,” she
explains. “I used to complain a lot: my
husband laughed when I claimed that even
Coke tastes better in Poland, but it does!
Then there’s the bread. Americans have
done wonderful things in science and
technology, but they still can’t make a
decent loaf of bread.”

“Without being able to return home, 
it would be extremely difficult to have
emigrated. I would be a very depressed
person,” she laughs. “Even 50 years ago, it
must have been difficult to be a political
exile, as those people often knew that they
weren’t going back. To know that I can go
back, and that my parents and my brother
and his family can all come here. It is a
wonderful luxury of modern life.” 

Talk of Polish history and heroes leads
inevitably to Pope John Paul II. “He was a
man who visited many countries,” she says,
“but he too loved to go home.” 

So what differences does she notice
between her homeland and her new home?
“Americans are very optimistic; Polish are
more pessimistic, but more realistic, I think.” 

This sentiment is shared by Greg Rylski,
who moved to Dublin from the US, not just
to pursue the opportunities of the expanding
EU, but because he “felt more European.” 

The emigrant experience engenders in all
races characteristics like resilience,

aul Egan, an Irish émigré who
works as a political director of 
New York City’s Teachers’ Union,
brings his family home to Dublin
regularly. Egan met his American

wife Maura while working in London. He
feels it important that their young children
know the traditions and history of his
homeland. They have taken the kids on
family trips to spend time with their
grandparents and cousins and they have
visited many Irish sites that predate
Columbus by several centuries.

So why are more people moving now
than at any time in the history of mankind?
Anthropologist and National Geographic
Explorer in Residence Wade Davis believes
we are at a crux in world history. “We live 
at a time of disintegration,” he says. “With 
so many people moving across borders, we
must find new ways to protect our sense of
identity.” The anthropologist marvels at how
the availability of air travel now allows us 
to transcend many of the global limitations

that mankind has experienced since the first
1,000 people walked out of Africa, 40,000
years ago. “It took 2,500 generations for
mankind to inhabit the world, yet these 
vast movements of people take place almost
daily now,” he says.

For Davis, the next generation will be the
first truly global in nature. “Travel is second
nature to young people today,” he says. 
“The world is their playground. Nowhere is
remote, and when they go somewhere, they
want to know what is happening back home,
or wherever their friends and relatives
happen to be. Connectivity is their mantra.” 

Mariola Maklakiewicz-Carroll, a Polish
woman living in Maryland, US, stays
connected to her family back home in 
Teresin by phone and by email. She reads
Polish papers online, and every year she
brings her two sons back home for the
summer months, usually joined later by 
her American husband. She is traditionally
welcomed by extended family at the airport
with bouquets of flowers. 

P



he remembers, “but my mother made 
every sacrifice to see that I was fed right. 
She would get up at 8 a.m. to stand in line
for eight hours with a government voucher 
just so I had an orange to bring with me 
to training.”  

The boy who watched the planes flying
westward went on to fulfill his soccer dreams,
moving abroad in 1990 to play in Turkey,
Switzerland, Germany, and the US, where 
he became the first person to win Major
League Soccer titles as both player and 
coach. For this, and for his representation 
of Polish people abroad, Piotr Nowak was
awarded the Knight’s Cross of the Order of
Merit of the Republic of Poland in 2005. 

His nomadic life is the norm for
professional soccer players and it has meant
he has spent a significant proportion of his
life in the air. It is impossible to conceive 
of the modern global sport of soccer, with 
its myriad trans-continental competitions
without the advent of the jet airliner. 

Nowak recalls fondly his first flight, aged
15 with the Polish national under-17 team.
“In 1980, just before the Solidarity strikes, 
we flew to a tournament in Cannes, France,”
he says. “You can imagine it, people like 
us — it was only two hours to Paris, but we
spent every second with our faces against
that plane window looking down. All the
maps came to life for me. I’d never seen
anything like that.” 

Nowak recently took a career break to
enjoy life in Naples, Florida, welcoming
family from Poland who visited for the
sunshine and to escape the Polish winter.
“We couldn’t go visit them anymore,” he
laughs, “because we don’t have any winter
clothes at this stage.” He has shed many 
old skins, but he and his family are still

proud to be Polish, he stresses. “Here in the
US,” he says, “we’ve found a place we are
proud to call home.” 

Nowak is a Pole completely at home in
the melting pot of 21st-century America. 
So when the Philadelphia Union sought 
out a manager for the task of building a 
new Major League Soccer team in the City 
of Brotherly Love, he took little convincing.
Philly embraces a wide mix of ethnicities
from soccer’s European heartlands with
descendants of many Italians, Irish,
Germans, and Poles living in its suburbs. 

owak’s only concern was the
upheaval of his family… again.
But the Nowak clan, which by
now includes Polish, German,
and American citizens, are

accustomed to the life of modern-day
nomads: “My wife said to me, ‘we’ve had 
you at home for three years and you’ve done
well, so go on, get out of here! Get back to
your life on the road,’” he smiles. “So I’ll be
racking up the air miles again next year.” 

The long-suffering Mrs. Nowak would no
doubt agree with the wisdom of the French
philosopher Pascal, who claimed that “All 
of man’s misfortune comes from one thing,
which is not knowing how to sit quietly in a
room.” The travel writer Bruce Chatwin took
this as his starting point for a quest to find 
out why man is the most restless of animals.
Chatwin traveled to the ends of the earth, 
to Welsh communities in Patagonia, and
followed walkabout Aborigines in Australia;
he discovered that all societies are curious
about wider worlds, yet all mythologize and
romanticize their homeland. The world is
filled with wonders, but whether you’re
Polish, Irish, Welsh or Aborigine, it seems,
there’s no place like home. m

determination, and adaptability. But
returning home now softens the culture 
shock of modern life in exile, according 
to Wade Davis: “In previous times, many 
who left Poland and Ireland were fleeing 
to forget or escape the misery of their
homeland,” he observes.

“However, the Pole who goes to Ireland 
today doesn’t have the same pressure to
adapt as the American who came to New
York a century ago. In Dublin today, or 
even a continent away in America, emigrants
have the choice of returning home because
of jet flight, and they can easily stay in touch
by telecommunications.” 

When Paul Egan took his son to 
Valentia Island in County Kerry to visit 
his uncle, Michael Egan showed them
around Telegraph Field, the site of the first

permanent communications link between
Europe and America. Recent acceleration 
in modern telecommunications has meant 
that we now get news from home at the click
of a mouse. The digital age has also greatly
facilitated another historic function of the
exile, that of sending money earned abroad,
or remittances, back home. 

In the post-war communist era, Mariola
Maklakiewicz-Carroll remembers families 
in Poland who would survive for months 
on the money sent home from relatives in
Chicago. A returning Pole could live like a
king on $100 in the 1980s.

Peter Nowak remembers such monetary
bonuses arriving hidden in cakes or in
packages of sugar and meat, sent home 
to Pabianice by relatives living in the old 
West Germany. “We lived in hard times,” 
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illions have started dreaming of Johannesburg, South Africa — the 
setting for the final match of the first FIFA World Cup hosted by  
an African nation. An estimated 500,000 soccer fans are visiting the 
country to attend the tournament. Most will fly into international 
airports in Johannesburg, Cape Town and Durban, dreaming of

glory. Depending on their team’s venues, many will then fan out by road and rail 
across a rich palette of landscapes to tournament sites in Bloemfontein, Nelspruit,
Polokwane, Port Elizabeth, Pretoria and Rustenburg. 

The games will host some interesting visitors. This will be the first World Cup
with the entire Korean Peninsula represented, as both North and South Korea 
have qualified, and of course, African nations like the Ivory Coast and Ghana 
will travel south with dreams of becoming the continent’s first world champions. 

Prior to arrival, many visitors
will know Africa largely by its
wildlife and sporting exports.
Athletes from Ethiopia and 
Kenya have inspired millions 
at the Olympics yet other
internationally known heroes
will be playing on this occasion
for African national teams like
Ivory Coast’s Elephants and
Ghana’s Black Stars. Soccer fans
will also find South Africa to be an Eden of
natural resources, vibrant with spectacular
fauna, varied ecosystems, and unspoiled
wilderness. Players and spectators will 
enjoy a diversity of cultures and a mild,
sunny climate, and this should favor the
European teams most, as the tournament
takes place in the southern hemisphere’s
temperate winter. Although flying across 
the equator, Europeans will not have far 
to go longitudinally and won’t be unduly
affected by jet lag.

The players should have few complaints
about the stadiums. Modern sporting
cathedrals have recently been built in Cape
Town and Durban. And the reconstructed
stadium at Soccer City in Johannesburg is 
one of the most artistic football venues on 
the African continent, its design inspired 
by the iconic African gourd known as the
calabash. The ground is only a short 
distance from the soccer-crazy township 
of Soweto, where about 40 percent of
Jo’burg’s population lives. This should 
ensure that the stadium, widely regarded 
as the heart of soccer in South Africa, will be
the site of the finals. It has historic resonance
for South Africans too: The old Soccer City
hosted the first mass rally for Nelson Mandela
after his release from prison in 1990. 

One factor that promises to 
make this tournament truly 

special is the proximity of big
game to the big games. Fans of

teams drawn to play in Polokwane
can fly into the small
international airport there 
and discover a quiet town 

with a game reserve just five
minutes away. Open savannah
is within sight of the stadium.

Amidst the acacia trees one can spot white
rhino mooching near a defensive wall of
nervous zebras and the occasional ostrich
sprinting faster than Didier Drogba, Ivory
Coast’s renowned striker. 

Fans based in Nelspruit will also find
themselves surrounded by some of the
country’s best game reserves and the famed
Kruger National Park. The Lowveld National
Botanical Gardens is nearby too, on the
confluence of the Nels and Crocodile Rivers.
Nelspruit also boasts one of the country’s
finest vistas, the unending view of rolling
mountains from “God’s Window” — a
viewpoint at 6,000 feet (1,829m). 

And when the gods of soccer have 
thrown their dice, when the dreaming is 
done for another four years, and the visitors
have flown home, what will the tournament
have achieved for the hosts? 

“Hosting the world’s biggest sporting 
event puts South Africa on the map as a
destination,” says Didi Moyle of South
African Tourism. “The legacies are
numerous, but more importantly it will 
give South Africa and the continent the
opportunity to share our welcoming 
people, our breathtakingly beautiful 
place and our diverse culture.” m
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Case closed. Job well done. But now 
think of the tens of thousands of times a 
day that global express and cargo services,
like UPS, DHL and FedEx, deliver goods 
in the nick of time all over the world — 
to strengthen the economies of both
developed and emerging countries, to 
help large and small businesses grow and
connect with customers and suppliers, 
and to satisfy the demands of billions of
consumers — from brides in Minnesota to
children waiting for Santa on Christmas Eve. 

The ability of the global airfreight
industry to get the job done day in and 
day out is nothing short of miraculous. 
“No two customer systems are alike,” says
Bob Lekites, president of UPS Airlines. 

“So we have 
to be able to 
adapt our logistics, tracking and reporting
systems to each and every customer, from the
most sophisticated to the least, and we do.”

The proverbial hoops that express air
delivery companies jump through to get
goods to their appropriate destinations are
mind boggling and sometimes legendary. 

For more than 20 years, DHL has 
been working to make sure that Beaujolais
Nouveau, the enticing young purple-pink
wine produced in the Beaujolais region 
of France, is poured into glasses across the
world on the same day and at the same time.
Because of the very tight turnaround times —
more than 2 million bottles are released at 

ou could say that UPS flight
operations supervisor Ryan 
Engler was the best man for a
recent wedding in Minnesota.
With less than a day’s notice, 

he was able to arrange a flight to a non-
UPS gateway to get the wedding gown 
and bridesmaid dresses from the UPS 
hub in Louisville, Kentucky, to Brainerd,
Minnesota, in time for the nuptials. 
Engler’s quick thinking even left time for 
the dresses to be altered before the service. 

What’s so special about this case? Severe
weather in the northeast caused massive
delays for many deliveries, including the
package containing the nine dresses. The
bridal shop owner and the bride already
were panicked because the manufacturer 

had delayed the shipment by a few weeks.
Putting the dresses on a flight for Saturday
delivery was not a solution since the dresses
still needed to be altered.

After assessing the situation, Engler
contacted Stacy Hoke of UPS’s Air District
Industrial Engineering who helped to 
locate the package in Louisville. Then 
Engler set up a feeder flight to take the
dresses to Minnesota that same day. 

“UPS went above and beyond the call 
of duty for me and my business,” says
Wendy Lane, owner of the bridal shop. 
“UPS arranged to have the dresses flown 
to Brainerd on a private flight. I cannot
begin to explain what this gesture meant 
to me or the wedding party.”

A Global Network of Trade, Aid,

Y

Culture and… Wedding Dresses



the stroke of midnight on the third Thursday
in November for consumption one week 
later — specialist teams are mobilized in
France and 150 countries where the wine 
is shipped, so the whole world can collectively
clink their glasses at the same time to celebrate
this sweet tradition.

DHL also has been managing the logistics
for the Leipzig Gewandhaus Orchestra, 
based in Leipzig, Germany, on its tours 
across Europe, Asia and the US. With more
than 100 musicians to equip, the world-
renowned orchestra requires a time-critical,
temperature-controlled shipping process 
for the instruments and music sheets.

In addition, DHL exported over 1,280
tons of flowers from Costa Rica, Ecuador
and Columbia to customers in the US and
around the world in time for the Valentine’s
Day season in 2009. Specialized services for
handling perishables keep floral shipments
cool prior to air transport and immediately
upon arrival so they arrive fresh and in
pristine condition.

With the help of enormous, high-tech
infrastructures that coordinate express and
freight delivery all over the world, global

trade has been able to grow at astronomical
rates over the last several decades. The total
volume of world trade, in fact, has grown by
58 times from 1969 to 2008 — from $277
billion to $16.1 trillion. Most affected are
higher value goods and perishables, for
which speed is essential — from food to
manufactured and consumer goods, life
science products and electronics.

For developing countries, the key has 
been to find market niches and diversify 
their export bases in order to reduce earnings
volatility and create new jobs. According to
the World Trade Organization, for example,
cut flower exports from sub-Saharan Africa
expanded by roughly 20 percent per year
between 2000 and 2007. Africa’s share of
world exports doubled in this period. The
global airfreight delivery system has played 
a major role in this growth, both with
distribution facilities and hubs on the 
ground, including temperature-controlled
storage systems and timely flight schedules.

According to the US Treasury, 
57 million Americans today work for
companies involved in some kind of
import-export business. 

Scott Davis, chairman and CEO of UPS,
talked about the importance of a vibrant
global trade system in an address at a US
Chamber of Commerce conference in
Washington, DC. “Increased global trade 
has resulted in a better, safer, more hopeful
and more prosperous world. It has lifted
millions out of poverty,” he said. “Study
after study shows a direct connection
between the degree of economic freedom
and the pace of economic growth. Many
countries are increasingly prosperous and
stable because of their determination to be
players in a free and open global economy.”

Look at China. Despite being a single
party state, its citizens clearly have far 
greater freedom of choice, freedom of
movement and freedom of association 
than they did 30 years ago. “That was 
when the country took its first, tentative
steps into the global trading system,” 
Davis noted. 

“Twenty years ago in China, fewer than 
a million people earned what would be
considered an average income in developed

countries,” says Hermann Ude, CEO of DHL
Global Forwarding-Freight. “Today, thanks to
trade, the number of Chinese earning such
an income has surpassed 100 million.”

Simply put, trade opens societies, 
builds bridges, and creates new rules 
of global engagement. Where there is
economic stability, there is a platform 
for improved education, for innovation 
and human progress. And as the noted
American diplomat and Secretary of State
Cordell Hull once said: “Where trade 
crosses borders, armies do not.”

The major express delivery systems, 
with hubs all over the world, also regularly
work with relief organizations like
AidMatrix, the American Red Cross,
AmeriCares, UNICEF, and the World 
Food Programme by providing emergency
relief shipments and disaster relief 
logistics expertise all over the world. 
These humanitarian efforts have assisted
countless people following emergencies 
such as the Chengdu earthquake in China,
Hurricane Katrina and the Asian tsunami. m
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WRiTER AlAin dE BoTTon spEnT A WEEk AT
hEAThRoW AiRpoRT’s nEWEsT TERMinAl.
using his CElEBRATEd skills oF
oBsERVATion, dE BoTTon hAs WRiTTEn 
A WEEK AT THE AIRPORT: A HEATHROW DIARY,
A WiTTy, ThoughTFul MEdiTATion on ThE
inTERsECTion oF gloBAl AiR TRAVEl And
ouR dAily liVEs. WhAT FolloWs ARE BRiEF
ExCERpTs FRoM This WoRk.

The Assignment
In the summer of 2009, I received a call from a man who worked

for a company that owned airports. My caller explained that his
company had lately developed an interest in literature and had 
taken a decision to invite a writer to spend a week at its newest
passenger hub, Terminal 5, situated between the two runways of
London’s largest airport. My new employer was legitimately proud 
of his terminal and understandably keen to promote its sophisticated
design. The undulating glass and steel structure was the largest
building in the land, forty metres tall and 400 long, the size of four
football pitches, and yet the whole conveyed a sense of continuous
lightness and ease, like an intelligent mind engaging effortlessly 
with complexity. In a world full of chaos and irregularity, the 
terminal seemed a worthy and intriguing refuge of elegance and logic. 

Departures Hall
Nowhere was the airport’s charm more concentrated than on the

screens placed at intervals across the terminal which announced, in
deliberately workmanlike fonts, the itineraries of aircraft about to
take to the skies. These screens implied a feeling of infinite and
immediate possibility: They suggested the ease with which we might
impulsively approach a ticket desk and, within a few hours, embark
for a country where the call to prayer rang out over shuttered

whitewashed houses, where we understood
nothing of the language and where no one
knew our identities. The lack of detail 
about the destinations served only to stir
unfocused images of nostalgia and longing:
Tel Aviv, Tripoli, St. Petersburg, Miami,
Muscat via Abu Dhabi, Algiers, Grand
Cayman via Nassau, all of these promises of
alternative lives, to which we might appeal at
moments of claustrophobia and stagnation.

Currency
At the entrance to the main shopping zone

was a currency exchange desk. Although we 
are routinely informed that we live in a vast
and diverse world, we may do little more than
nod distractedly at this idea until the moment
comes when we find ourselves at the back 
of a bureau de change lined with a hundred
safe-deposit boxes, some containing neat
sheaves of Uruguayan pesos, Turkmenistani

manats and Malawian kwachas. These notes,
in every colour and font, were decorated with
images of strongmen, dictators, founding
fathers, banana trees and leprechauns. Many
were worn and creased from heavy use. They
had helped to pay for camels in Yemen or
saddles in Peru, been stashed in the wallets of
elderly barbers in Nepal or under the pillows 
of schoolboys in Moldova. 

Of Maps and Satellites 
In a control room beside the terminal, a

giant map of the world showed the real-time
position of every airplane, as tracked by a string
of satellites. Across the globe, 180 aircraft were 
on their way, together holding some 100,000
passengers. A dozen planes were crossing the
North Atlantic, five were routing around a
hurricane to the west of Bermuda, and one
could be seen plotting a course over Papua New
Guinea. The map was emblematic of a touching

The View from
TERMINAL 5
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vigilance, for however far removed each craft
was from its home airfield, however untethered
and able it looked, it was never far from the
minds of those in the control room in London,
who, like parents worrying about their children,
would not feel at ease until each of their charges
had safely touched down.

Arrivals
There used to be time to arrive. Incremental

geographical changes would ease the inner
transitions: desert would gradually give way to
shrub, savannah to grassland. At the harbour,
the camels would be unloaded, a room would
be found overlooking the customs house,
passage would be negotiated on a steamer.
Flying fish would skim past the ship’s hull. 
The crew would play cards. The air would cool.
Now a traveller may be in Abuja on Tuesday
and in the new terminal at Heathrow on
Wednesday. Yesterday lunchtime, one had fried
plantain in the Wuse District to the sound of an
African cuckoo, whereas at eight this morning
the captain is closing down the twin engines at
a gate next to a branch of Costa Coffee. Despite
one’s exhaustion, one’s senses are fully awake,
registering everything — as sharply as if one
were on drugs, or a newborn baby, or Tolstoy.
Home all at once seems the strangest of
destinations, its every detail relativised by 
the other lands one has visited. 

Welcome
The baggage area was only a prelude to the

airport’s emotional climax. At arrivals, there
were forms of welcome of which princes 

would have been jealous, and which would 
have rendered inadequate the celebrations laid
on at Venice’s quaysides for the explorers of
the Eastern silk routes. Individuals without
official status or distinguishing traits,
passengers who had sat unobtrusively for
twenty-two hours near the emergency exits,
now set aside their bashfulness and revealed
themselves as the intended targets of flags,
banners, streamers and irregularly formed
home-baked chocolate biscuits — while,
behind them, the chiefs of large corporations
prepared for glacial limousine rides to the
marble-and-orchid-bedecked lobbies of their
luxury hotels.

Endings… and Beginnings
Travellers would soon start to forget their

journeys. But before long, they would grow
curious once more about Dubrovnik and
Prague, and regain their innocence with regard
to the power of beaches and medieval streets.
They would have fresh thoughts about renting
a villa somewhere next year. We forget
everything: the books we read, the temples of
Japan, the tombs of Luxor, the airline queues,
our own foolishness. And so we gradually
return to identifying happiness with elsewhere:
twin rooms overlooking a harbour, a hilltop
church boasting the remains of the Sicilian
martyr Saint Agatha, a palm-fringed bungalow
with complimentary evening buffet service. We
recover an appetite for packing, hoping. We
will need to go back and learn the important
lessons of the Airport all over again soon. m
A Week at the Airport: A Heathrow Diary is available at bookstores now.


